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General advice warning & disclaimerGeneral advice warning & disclaimer
This information is issued by H.E.S.T. Australia Limited ABN 66 006 818 695 
AFSL No. 235249, Trustee of HESTA Super Fund ABN 64 971 749 321. It is 
of a general nature. It does not take into account your objectives, financial 
situation or specific needs so you should look at your own financial position 
and requirements before making a decision. You may wish to consult an 
adviser when doing this. The information should not be relied on as legal 
advice. 
For more information about HESTA free call 1800 813 327 for a copy of our 
Product Disclosure Statements, which should be considered before making a 
decision about the Fund. Past performance is not a reliable indicator of future p
performance. Third-party services are provided by parties other than the 
Trustee and terms and conditions apply.



Who is HESTA?
 730,000+ members

Who is HESTA?
 730,000  members
 100,000+ employers
 Health and Community Services Health and Community Services 
 low fees
 no commissions no commissions
 $18 + billion in assets



Who are HESTA members?
The average HESTA member

Who are HESTA members?
The average HESTA member…...
 Female
 Broken service Broken service
 Part-time work
 R l ti l l i Relatively low income
 Median balance - $10,800



HESTA b ?…..HESTA members?

……..over 60,000 members aged 
over 50 with more than $50 000 inover 50 with more than $50,000 in 
their account



F db k f b

S i l d diffi l

Feedback from members

Super is complex and difficult
I don’t know where to go for helpdo t o e e to go o e p
I can’t afford to pay for advice

They end up doing nothing!y p g g



Education and Advice serviceEducation and Advice service
Member Education
 Education sessions in workplaces
 Seminar series
Member Advice
 General advice General advice –

Workplace/Web/Phone/HESTA Offices
 Personal advice Personal advice –

Workplace/HESTA Offices



Li it d P l d i
Personal advice on super including:

Limited Personal advice 
Personal advice on super including:
 investment choice
 insurance
 topping up your super pp g p y p
 combining multiple accounts
 transition to retirement* transition to retirement
 HESTA’s Income Stream*



AdequacyAdequacy……….. 

Lifestyle

Single

Modest Comfortable

Couple

Modest Comfortable

Income PA

A P i $19 643 $19 643

$21,957 $40,407 $31,675 $55,249

$29 614 $29 614Age Pension

Estimated capital required

$19,643 $19,643

$63,000 $685,000

$29,614 $29,614

$76,000 $775,000

Sources: www. asfa.asn.au and www.moneysmart.gov.au

Assumptions:  Retirement income generated to retiree age 90; Spouse is 3 years younger; Homeowner;  
Age Pension included; Standard Moneysmart assumptions ‐ earning 6.5%pa in retirement



Ke messages
Keeping it simple…..

Key messages
g

Supported through multiple channels
WebsiteWebsite
Workplaces
Segmented statements
Targeted campaignsg p g



Variability in life expectancy
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Source: Benartzi based on IRS 
actuarial tables/PIMCO



Future advice strategy
Increasing channels: online advice

Future advice strategy
g

Integrating advice with administration
o Analyticso Analytics
o Document management
o Implementation

Segmenting the service for different g g
members


