


Overview



3 / Title of Presentation © Copyright Allianz Global Assistance 26-Mar-12

Active management of profitable growth is based on three key 
pillars
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All employees are accountable for profitable growth and the 
price proposition of their company
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Balance in any organisation is essential for this to occur



A key challenge is to reconcile the interests of the technical and 
sales functions



The engagement model should be underpinned by an 
environment of creative tension



You must learn how and when to say no



My actuary shopping list




