Innovation — It’s up to you!

Tess Bettenay
Innovation Partner, Commercial Insurance
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A little bit about me...
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Why is Innovation important?

¢ _ ) Innovation o
30 + think different SUNCORP 4
@- @] +embrace change T endl CROUP

+ give it a go



Because the world is changing...

Announcement of
Pope Francis’ election, March 2013
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Funeral, Pope John Paul I1, April 2005
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What do you think the human
attention span is?

\‘Wg

4

One Comy SUNCORP
Many Brands ReIeIY


http://www.google.com.au/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRw&url=http://www.thepetbarn.com.au/product/goldfish/&ei=qDVMVY_0JsXZmgW3nIH4AQ&bvm=bv.92765956,d.dGY&psig=AFQjCNHw8EWJ4FO-yLH9Nx8Vh1qLS46z2g&ust=1431144229266338

Kodak Case Study
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So why do you care?
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Possibility Mindset

SUNCOR;’%
GROUP

One Company




Design Thinking

HASSO PLATTNER
Institute of Design at Stanford

PROTOTYPE

“Design thinking is a human-centred approach to innovation that draws from the designer's toolkit to integrate the needs of
people, the possibilities of technology, and the requirements for business success.” —Tim Brown, president and (E(
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SMART Failure
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Thank you
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