


Developing Stronger Client Relationships 

Graeme Miller and Nick Callil 





Tip 1 – Be passionate about what you choose to do 
 

Tip 2 – Communicate, communicate, communicate 
 

Tip 3 – Be honest (but tactful) 
 

Tip 4 – Be genuinely interested in your client 
 

Tip 5 – Avoid the master/servant mentality 
 

Tip 6 – Learn from those around you 

Six tips for developing stronger client relationships 




