Poor controls
Single person
Crime

Internal fraud
External fraud
Multiple people
Regulatory failure

International transaction

ATM
Complex transaction

Legal issue
Credit card

Poor controls

Crime

Single person

Human error
Misleading Information
Complex products
Bank cross selling
Overcharging
Employment issues
Computer hacking
Manual process
Offshore fund
Money laundering
Software system
Insurance

Derivatives

Overcharging 7

Legal issue "
g Bank cross selling;

Insurance g -

Regulatory failure;

Complex products

International transaction

Retail Banking

Commercial Banking

Payment and Settlement

Corporate Finance

Private Banking and Wealth Management
Retail Brokerage

Central Banking and Markets Supervision

Agency Services

Wrongful disclosure:$8m; ANZ

357
144 Fees: $220m; Bankwest
284 Insurance; $50m; CBA

327

Misleading Information;

Derivatives

Complex transaction; Manual process
International transaction

Legal issue
Regulatory failure -

Human error Single person

Regulatory failure;

Complex transactigp

Bank cross selling ¢

Multiple people

Regulatory failure 7

Misleading Information

Human error
Complex products

Software system -

failure -

Requlato

Internal fraud

Multiple people

Complex tran

Offshore fund

Misleading
Bank cross selling - -

Information

Human error

Poor controls

Single person’

International transactio

ATM ¢
Credit card

Single person

ATM ¢

Multiple people; International transaction

Misleading Information

Poor controls Multiple people g

Computer hacking, .

International transaction;

Regulatory failure -

400

46 Fee error; $50m; Bank of Queensland

.
v

91

382

222

Cheque processing; $0.05m; Westpac

3n

100

285

297

30 Misleading advertising; $0.004m; Mortgage Choice
96

280

89 Fraud: $0.2m: CBA

391 Bribery: $17m: Securency

407 Investment fraud:$52m; ANZ

International transaction:

388

56

362

305

198 Crime: $0.02m: NAB

a4 ATM Fraud: $0.2m

340 Fraudulent cheques;$0.5m; individual

n
Investment fraud:$30m:

273

378 ATM; $0.1m; individuals

432 ATM fraud;$0.1m;various banks
243 ATM; $0.1m; individual

440 EFTPOS fraud:$50m:; indivduals
365

421

270

International transaction:

33 Stolen Bitcoins: $1.2m; Tradefortress

165

Complex transaction; Meney laundering

Employment issues

Poor controls; Legal issue

International transaction; Complex transaction

Internal fraud 4

Poor controls

Complex transaction

Poor controls

Regulatory failure

7

Overcharging 17

Internal fraud

Single person

ATM ¢

Human error

External fraud

Complex transaction

Complex transaction

Credit card Complex transaction
Crime
Credit card
Single person -
International
transaction ATM
Credit card

Poor controls
Multiple people

Internal fraud .

ATM:
Credit card «

Poor controls

62 Money laundering; $41m; Westpac
261

189 Credit card fraud; $0.2m; various banks
399

349 Fraud; $0.6; individual

205 Investment advice: $0.5m: Citibank
293 Fraud; $1m; Westpac

451

415

105 Fraud; $0.2m; individual

449 Identity fraus:$0.5m; individuals

54 Fraud; $4m; Westpac

52 Fraud; $95m; Opes Prime

199 Fraud; $13m; CBA

118 ATM Fraud; $0.2; CBA

137 Credit card fraud; $0.3m; Bank of Queensland
196 Fraud; $0.5m; Citibank & NAB

186 Credit card fraud; $7m;

a7 ATM fraud: $0.08m: CBA

84 Credit card fraud: $0.1m: Coles

344 Credit card fraud;$0.02m; individual
347 Fraudulent cheques;$0.3m; individual
437 Investment fraud:$150m; individuals
237 ATM fraud; $0.04m; various banks

214 Credit card fruad; $0.04m; various banks
34 Fraud: $70m: CBA

8

299 Credit card fraud; $1m; various banks

418 ATM fraud: $50m; various banks



