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Purpose of your paper: To examine the life cycle of short tail claims and discuss how this has changed 

over time.  To discuss impacts on reserving now and in the future.   

 

Synopsis: Short-tail actuarial reserving techniques typically rely on past experience as indicative 

behavior of future experience.  Historical claim reporting patterns and incurred cost development 

provide key inputs to the valuation model selections and these are influenced by factors such as 

operational and technological changes.  It is important for the reserving actuary to understand how 

changes and potential future changes to the claims process impact these trends so that appropriate 

judgement can be applied to modeled outcomes. 

 

This paper aims to explore the changing life cycle of short tail claims and the impact this has on 

reserving valuations.  Some of the key focus areas will include: 

 

 What does the life cycle of a claim look like? 

o How has the life of a claim evolved over time? 

o How does the claim life cycle look now? 

o What could this look like in future? 

 Rate of change in technology causing disruptions to pattern of lodgements, settlements and 

finalisations 

o The rate of technological change is quicker than at any time in observable claims 

history – how can actuaries respond to this in their reserving approach? 

o How equipped are we currently for responding to changes and is this adequate for the 

expected rate of change in the future? 

o How would reserving in peer-to-peer insurance work? 

o How close are we to an automated claim life cycle and automated reserving?  

 

By the nature of their work, reserving actuaries are strongly aligned with the claims function of an 

insurer.  What are the implications on the role of the reserving actuary into the future? 

 
 


