
   

 
 

SYNOPSIS 
 

CONSOLIDATION OF THE AUSTRALIAN GENERAL INSURANCE MARKET 

Nick Li and Lucy Simpson 

 

Key words: general insurance, market consolidation, business strategy, mergers and acquisitions  

 

Purpose of your poster: To provide an overview of the consolidation of general insurance companies 

in Australia in the last ten years and analyse its potential drivers. 

 

Synopsis: This poster will summarise the consolidation of general insurance companies in Australia in 

the last ten years and seek to understand its drivers. We will develop and test hypotheses for the 

drivers of consolidation, including but not limited to changes in: 

 

 The availability of capital and the insurance cycle; 

 The level of interest from foreign companies on entering the Australian general insurance 

market; 

 Profitability of the industry;  

 Strategic objectives of general insurers;  

 Regulation; and 

 Consumer expectations 

 

The research will include both quantitative and qualitative analyses to determine the drivers of 

consolidation. Based on the outcome of this research, we may also provide overview of where the 

industry is heading in the medium term future. 

 



   

 

 

 

SYNOPSIS 
 

EXTERNAL SOURCES OF VOLATILITY 

Luke Cassar 

 

Key words: External systemic risk; volatility; risk margins; dynamic financial analysis. 

 

Purpose of your poster: This poster discusses capturing sources of volatility which are external to the 

insurer’s business. Understanding the drivers of volatility is key to allowing insurers to make appropriate 

strategic decisions.  

 

Synopsis: Many sources of uncertainty lie outside of an insurer’s control and can have market-wide 

effects. These external sources of uncertainty are keys drivers of overall volatility of an insurer’s claim 

costs, premiums and hence profit. 

 

This poster discusses a number of key external sources of variability that impact underwriting profits. 

Accurately capturing external drivers of volatility allows insurers to better understand their drivers of 

profitability and hence make appropriate strategic decisions.     

 



   

 

 

 

SYNOPSIS 
 

INSTITUTIONAL RESPONSES TO CHILD SEXUAL ABUSE 

Jonathon Hua and David Minty 

 

Key words: victim compensation, child abuse, reparation, public hearing, institutional responses, 

liability insurance 

 

Purpose of your poster: To help understand the eventual impact that the findings of the Royal 

Commission may have on insurers and/or organisations that are eventually required to pay 

compensation for victims of child sexual abuse. 

 

Synopsis: The Royal Commission into Institutional Responses to Child Sexual Abuse was established in 

January 2013 by the Federal government in conjunction with all State and Territory governments to 

enquire into how organisations with responsibility for children have discharged their responsibility in 

relation to cases of child sexual abuse.   

 

This poster will outline how the Commission has undertaken its work, the findings that it has made so 

far, levels of compensation that have been paid to date and potential implications for insurers and 

organisations that are eventually made responsible for meeting the costs of compensation. 

 

The Royal Commission follows similar inquiries in Ireland, Canada and New Zealand.  Based on the 

overseas experience and some state-based responses to particular instances of abuse (e.g. WA and 

Qld), some form of compensation fund may be recommended, to be funded by contributions from 

both governments and larger organisations which have had this exposure.  Depending on how the 

liability of organisations to contribute to the fund is assessed, insurance companies may be liable to 

meet part of these costs.  

 



   

 

 

 

SYNOPSIS 
 

TORT TEMPERATURE IMPACTS ON PERSONAL INJURY CLAIMS – IMPROVING ON LOOKING OUT THE BACK 

WINDOW 

Angela Poon and Jessie Wang 

 

Key words: Tort Temperature, Superimposed Inflation, personal injury, litigation, legal environment  

 

Purpose of your poster: The litigation environment or the “Tort Temperature” is a key structural driver 

of personal injury liability claims. We aim to identify what has changed in the environment and how 

this will impact on the pricing, reserving and profits of an insurer. 

 

Synopsis: At the 2012 General Insurance Seminar, we considered the impact of the litigation 

environment, or the “Tort Temperature”, on personal injury liability claims costs.  It is an important risk 

factor for insurers writing liability policies where claims are often decided by legal action. 

 

Numerical methods of estimating superimposed inflation are inevitably backward looking and we 

proposed a framework for gauging the current Tort Temperature. This framework can then be 

integrated into the pricing, reserving, strategies, and other areas of a general insurer.  

 

This poster will look at how the Tort Temperature has changed since 2012 and what insurers can do to 

apply the Tort Temperature framework to their business. 

 


