
   

 
 

SYNOPSIS 
 

DETERMINING ASBESTOS RELATED DISEASE LIABILITIES FOR A SELF INSURER 

Andrew Cohen and Chris Armstrong 
 

Key words: Asbestos, Self-insurer 

 

Purpose of your paper: Determining asbestos related disease liabilities for a self insurer with a low risk 

profile. 

 

Synopsis: This paper considers an approach used to model asbestos related disease liabilities for a 

self-insurer that has had relatively low asbestos claim numbers reported to date.  There is significant 

uncertainty about the employees’ past exposure to asbestos risk, given changes over time in the 

employee profile of the business, and changes in the workplace information in respect of the entity. 

 

Note that presentation of the paper is subject to consent from the client, but we will endeavor to 

obtain the approval as quickly as possible. 

 



   

 
 

SYNOPSIS 
 

LATENCY OF CHILD SEXUAL ABUSE CLAIMS 

Betty Chan and Andrew Ngai 
 

Key words: latent, abuse, liability, risk management 

 

Purpose of your paper: The purpose of the paper is to consider the characteristics of child sexual 

abuse claims using experience from v ictims compensation schemes, and to discuss typical reporting 

patterns, drivers of latency and explore the potential implications for insurers 

 

Synopsis: With the Royal Commission into Institutional Responses to Child Sexual Abuse underway, 

there has been a heightened focus on the responsibilities of institutions in safeguarding children 

under its care from harm, exploitation and abuse. Already, the Commission has heard of systemic 

failings by institutions and a failure to act on allegations of child sexual abuse. Some of the accounts 

of abuse relate to incidents which occurred many decades ago.  

 

Insurers who had policies in place during that time, whether under public liability, professional 

indemnity or directors and office may still be exposed to claims which have yet to be reported. 

Therefore it is important to understand the characteristics of child sexual abuse claims to manage 

these risks. From our experience in v ictims compensation, we will discuss typical reporting patterns 

and the drivers of latency and explore the potential implications for insurers.  
 

 



   

 

 

 

SYNOPSIS 
 

REVIEW OF CLAIMS TRENDS FOR LIABILITY INSURANCE IN AUSTRALIA 

Alice Huang, Maggie Liu, Kundan Misra and Clement Peng 
 

Key words: claim trends, superimposed inflation, claim costs, long-tail, public liability, product liability, 

National Claims and Policies Database, NCPD, Australian Prudential Regulation Authority, APRA 

 

Purpose of your paper: To prov ide insights into public and product liability insurance claims trends for 

bodily injury claims and financial loss and/or property damage claims. 

 

Synopsis: Using data from the National Claims and Policies Database (NCPD), we will assess claims 

trends with these measures: 

• Claim frequency by accident year 

• Claims cost per risk/policy 

• Average claim size and distribution of claim sizes by year of finalisation 

• Large claim distribution 

 

For claim frequency, we will look at claims reported to date. For all other measures, we will look at 

finalised claims only. 

 

The analysis will be carried out separately for exposure segments defined by jurisdiction. The 

measures will be observed in aggregate and by these loss types: 

• Bodily injury 

• Financial loss and/or property damage 

 

 



   

 
 

SYNOPSIS 
 

ROBOTIC RESERVING – ARE WE THERE YET? 

Julie Sims 
 

Key words: Claims reserving, outstanding claims liabilities, credibility models, varying parameter 

models, evolutionary reserving, adaptive reserving, robotic reserving 

 

Purpose of your paper: This paper looks at robotic reserving in practice and discusses how successful 

the method is at predicting reserves compared to a number of other methods. 

 

Synopsis: As the pace of change accelerates and regulators require closer monitoring of capital, 

there is incentive to monitor reserves more frequently. However, full valuations are time-consuming 

and expensive. Robotic reserving aims to prov ide updates on valuations at a higher frequency, say, 

quarterly or monthly, at low cost. To do this, it needs to be able to prevent reserving cycles and to 

adapt to changes such as management policy, weather events, demographic changes or 

economic cycles that affect development patterns.  

 

There are 2 key steps in developing a reserving robot: 

1. To produce an economical description of the development pattern, using a small number of 

parameters, that is sufficiently flexible to adapt to change; 

2. To find a smoothing parameter that prov ides a compromise between responding to noise and 
missing changes. Essentially the smoothing parameter determines the number of parameters 

required to explain accident period effects.  

 

This paper describes some approaches to these two steps, and discusses how effective they are in 

practice at predicting the future compared to some alternative automated methods. 

 

 

 

 



   

 
 

SYNOPSIS 
 

SHOW ME THE MONEY - INSIGHTS INTO PL AND PI CLAIMS EXPERIENCE  

Scott Duncan, Win-Li Toh, Tim Yip and Catherine Weston 
 

Key words: NCPD, public liability, professional indemnity, profitability, loss ratios, superimposed 

inflation 

 

Purpose of your paper This presentation explores recent public liability and professional indemnity loss 

experience and assesses the implications for future profitability. The latest APRA NCPD data is used to 

firstly look at industry wide trends and then drill down to performance at the state and industry / 

occupation group level. The prevalence of superimposed inflation is a key focus area.  

 
Synopsis: In recent years loss ratios for professional Indemnity (PI) insurance have deteriorated whilst 

Public and Product Liability (PL) losses appear to have stablised. Insurers can stay ahead of the 

game by combining insights gleaned from their own portfolio with a thorough analysis of APRA’s 

National Claims and Policies Database (NCPD) to identify opportunities and avoid common pitfalls.  

This presentation will explore the recent profitability of PL and PI  business at an Australia-wide, state 

and industry/occupation level through an analysis of the latest NCPD data. Superimposed inflation is 

flagged as one of the emerging issues for the industry and this will be a key focus for our 

presentation. Using the ultimate loss ratios projected to emerge for each accident / underwriting 

year, we aim to draw out the implications for likely future experience and product pricing.    
 

 

         



   

 

 

 

SYNOPSIS 
 

SOME RESEARCH INITIATIVES IN THE MODELLING OF GENERAL INSURANCE CLAIM DEPENDENCIES 

Benjamin Avanzi, Greg Taylor, Bernard Wong, Stephen Britt, Yusuf Cakan and David Koob 
 

Key words: Australian Research Council, capital margin, claim dependency, Linkage Project, risk 

margin 

 

Purpose of your paper: To inform the actuarial community of the existence of this large federally 

funded project, its purpose, relevance and early progress. 

 

Synopsis: This session will report on a large federally funded general insurance research project. The 

full title of the project is “Modelling claim dependencies for the general insurance industry with 

economic capital in v iew: An innovative approach with stochastic processes”. 

 

I t is funded under a Linkage Project, awarded by the Australian Research Council (“ARC”), the body 

responsible for the allocation of academic research funds. The Linkage project requires collaboration 

between academia and industry, including contributions to funding from both the ARC and 

designated industry partners. Competition for ARC grants is extremely strong, and success in 

obtaining one accordingly prestigious. 

 

In the present case collaboration occurs between UNSW Australia, with whom the three first named 
authors are affiliated, and three large Australian insurers (the second three authors). Total funding of 

roughly $320,000 in cash, plus other contributions in kind, has been made available. The project is 

overseen by a collaborative steering committee of six. These are the six authors, consisting of the 

three chief investigators from academia and one representative from each industry partner. 

 

In addition to the researchers named, this project also involves research assistants and honours and 

post-graduate students. At the time of writing, the academic team numbers seven, comprising three 

chief investigators, three students and one research assistant. The students are writing theses on 

topics related to the project. 

 

The project addresses a subject requiring research in Australia and worldwide. The proper estimation 

of risk margins and capital margins is heavily reliant on the measurement of various forms of statistical 

dependency, for example between lines of business, and between different sources of risk. The 

accounting for these dependencies is often rudimentary, and the project seeks to investigate 

methodological improvements. 

 

Industry partners will provide detailed data to enable any theoretical developments to be illustrated 

quantitatively, and ensure maintenance of a practical focus. 

 

A number of strands of investigation have been identified, and are being pursued. We give some 

indication of progress to date. 



   

 
 

SYNOPSIS 
 
SUPERIMPOSED INFLATION - STUDY OF IMPACT ON PREMIUM RATES 
Tim Lane and Rebecca Haden 
 
Key words: Superimposed inflation, premium rates, workers’ compensation, compulsory third party 
 
 
Synopsis: 
 
This paper will outline the superimposed inflation allowances built into technical premiums of workers’ 
compensation and compulsory third party schemes in Australia. Superimposed inflation allowances 
in premiums have little or no visibility with policyholders, we hope this paper will generate discussion 
and debate around the identified superimposed inflation allowances. We discuss a number of issues 
that have arisen in conversations with regulators, underwriters, claims managers and actuaries in 
relation to the identified allowances. 
 
 
 



   

 
 

SYNOPSIS 
 

THE ROYAL COMMISSION INTO INSTITUTIONAL RESPONSES TO CHILD SEXUAL ABUSE – IMPLICATIONS 

FOR INSURERS 

Sharanjit Paddam 
 

Key words: public liability, latent claims, child abuse, Royal Commission, exposure analysis 

 

Purpose of your paper: To rev iew the implications for insurers of the Royal Commission, including 

exposure based approaches to estimating potential claims for child sexual abuse. 

 

Synopsis: The recently established and ongoing Royal Commission on child sexual abuse could lead 

to substantial liabilities for liability insurers who have insured institutions in the last forty years. This 

paper explores the aims of the commission; the potential impact on insurers; and discusses 

approaches on estimating the exposure of insurers to claims from v ictims. 

 




