
Sofitel Sydney Wentworth Accommodation Terms and Conditions 

Payment Policy: 

Should you wish to make a reservation, we require a credit card in order to secure the 
booking. However if you can not provide a credit card as a guarantee and you have not 
checked in by 6pm on the day of arrival, unfortunately our system will automatically cancel 
your reservation and the room may not be available when you arrive. Cash paying guests 
must supply full pre-payment of the total accommodation plus AUD $100.00 cash bond on 
arrival. Valid form of ID is also required. If you are settling your account with any credit 
card, please note that a credit card transaction fee, which is currently 1.5% of the amount 
charged will apply. This fee is subject to change. Applicable fees will be confirmed on check-
in. Guests may choose to change this method of payment on checkout to cash or EFTPOS as 
these methods do not attract a fee. 

Cancellation Policy: 

If you do wish to proceed with the booking and you need to cancel the reservation for any 
reason, please inform us before 6:00pm on the day prior to arrival, to avoid a cancellation fee 
of one nights accommodation. 

Non Arrival Policy: 

If you do wish to proceed with the booking and you do not arrive to the Hotel, we will charge 
one nights stay to the credit card used to guarantee the booking. 

Extra Person Policy: 

A third adult can be accommodated in a Superior Room with a rollaway bed at an additional 
AUD $74.00 per night including 10% Government Taxes. Rooms with Club Sofitel access 
incur a fee of AUD $130.00 including 10% Government Taxes for the additional adult. 
One child under 12 years of age can stay complimentary, with an accompanying parent/s, 
using existing bedding. Cots are available on request. 

Hotel Information: 

Our guaranteed arrival time is from 1400, with departure being 1100. Upon request we are 
able to accommodate late departures, however this is subject to availability and charges may 
apply. 

Hotel Transfers are available from the Airport via Private car from AUD $98.00 per car per 
one-way transfer including 10% Government Taxes. Alternatively a Taxi is available from 
the terminal starting from approximately AUD $45.00 per taxi per one-way transfer including 
10% Government Taxes. 
 
The Garden Court Restaurant and Sofitel Lounge also offer you options for formal and 
informal dining, with an à la carte menu for lunch and dinner. 
 
A privately owned valet car park is located behind the hotel on Bligh Street and offers hotel 



guests a discounted rate of AUD $46.50 per vehicle including 10% Government Taxes per 24 
hours or overnight.  

For further Hotel information please visit our hotel website  www.sofitelsydney.com.au 


