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Purpose of your paper: This presentation focuses on identifying and managing investment risk from 

the perspective of the consumer rather than the professional investment manager or investing 

financial institution.   

 

Synopsis: Seven years on from the Global Financial Crisis the global investment landscape is fraught 

with uncertainty.   Interest rates remain at historical lows, asset values reflect expectations that 

interest rates are going to be “lower for longer”, China’s growth rate is reducing and demand for 

commodities and energy have reduced - slashing prices.  Volatility spikes and eases off in 

unpredictable cycles.   Long term expectations for investment returns have decreased.   

 

In this environment, the challenges in understanding investment risk, mitigating it and taking 

investment opportunities for the professional investor are big.  What hope is there for the consumer 

trying to do the same?  And how does the trustee or institution acting on behalf of the investor 

manage the investment risk of their multitude of different client consumers? 

 

This presentation focuses on identifying and managing investment risk from the perspective of the 

consumer rather than the professional investment manager.    

 

It provides a wider and different perspective to investment risk beyond the usual risk around volatility 

of asset values.   It aims to increase awareness of the care that needs to be taken by those charged 

with managing others’ money to understand and align with the needs and underlying risk appetite 

of the ultimate consumer including members of superannuation funds.   

 

In the presentation, we consider, inter alia: 

 

 The investment goals of the consumer 

 Investment risk identification and understanding; addressing this risk– taking opportunities, 

mitigating risks   

 Investment advice  

 Active vs passive investment including cost vs benefit 

 Loss aversion vs risk aversion and other human behaviour 

 Ethical and sustainable investment risks  

 

Based on our considerations, we draw a number of conclusions and make related 

recommendations, with the aim not least of promoting a healthy discussion on improving the end 

position of investment consumers, which is most people.          

 

 


