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Purpose of your paper: The purpose of this presentation is to illuminate current issues and challenges 
around trauma insurance, and to exhibit ideas to make trauma insurance a more targeted, 
equitable and profitable product for all stakeholders in the future. 
 
Synopsis: In recent years, trauma insurance has generated immense interest in the financial services 
sector and the community at large.  There is currently significant product variability and effective 
pricing remains difficult.  There is also a risk that the product is not properly understood by consumers 
and that current losses will continue. 
 
However, trauma insurance presents tremendous potential for the community and the financial 
services industry in terms of what it can provide.  Recently, the predominant societal discourse in 
Australia has witnessed a strong shift towards how the victims of misfortune can be afforded 
adequate and affordable protection.  A full utilisation of trauma insurance by consumers and the 
industry will create opportunities and value for all.  It has never been a better time for this to be 
addressed. 
 
In this presentation, we examine and explore some of these challenges and ideas.  In particular: 

• What purpose does trauma insurance serve?  Is this purpose served well and why is this 
important? 

• What value does trauma insurance bring to consumers and does the product meet consumer 
needs?  Why and why not? 

• What are the ways in which trauma insurance can be made more affordable, adequate, 
equitable and relevant for consumers? 

• How can insurers protect against churning and miss selling and hence achieve a reasonable 
profit margin 

• What responsibilities does the financial service industry owe to product improvement and 
innovation?  What are the opportunities for the industry? 

 
 
 
 


