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Purpose of your paper: This paper will report on a qualitative inquiry into the collapse of Storm 
Financial. The impact on individual investors is presented, including emotional and social 
implications, as well as asking questions of the wider system that Australian individuals find themselves 
in when considering savings and investment opportunities.  
 
Synopsis: The collapse of Queensland-based Storm Financial is used as a case study to investigate 
what the impacts are upon individuals who suffer from severe and sudden financial losses. Using a 
qualitative approach with several sources of data including 27 interviews with 15 different parties, the 
emotional and social impacts of such losses are presented. It is apparent that sudden and significant 
financial loss is devastating. An individual’s personal emotional wellbeing is a primary casualty, and 
the state of an individual’s mental health is also vulnerable. There are varied impacts on an 
individual’s social world including relationships with family and friends, changes to how one engages 
in community activities, and a decreased ability to partake in familial and cultural roles. Financial 
victims also perceive a sense of judgement from society at large about their losses. 
 
A notable impact is the loss of trust in government and other institutions, professionals, and even 
oneself. Such loss of trust may be highly dependent on not just the size of losses suffered, but also the 
circumstances of those losses. The loss of trust and the loss of financial means leads in turn to a lack of 
control over one’s life. Such issues of trust and control are exacerbated by various environmental 
factors within the Australian retirement and savings area, including regulation, financial literacy, the 
significant choices available to individuals, and the need for professional financial advice. These 
factors are particularly significant in the Australian context where financial self-sufficiency is 
promoted as a desired option in retirement. 
 
 


