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ACT CTP Insurance Scheme – key characteristics and trends 

 
Scheme policy objectives 

• monitor the efficiency of the CTP Scheme and identify areas for 
improvement 

• licensing and supervision of insurers – 

 Monitoring licensed CTP insurers’ obligations under the Act are met 
 :  i.e. speedy resolution of personal injury claims; rehabilitation of people 

injured in motor accidents 

 all premiums meet the fully funded test and are not excessive 

• Promote competition for CTP premiums 

• Keep insurance costs at affordable levels 

• Promote measures to eliminate or mitigate motor accident causes 
and their impacts 

 

 

 



 

1. ACT CTP Insurance Scheme – key characteristics and trends 

 
ACT CTP Scheme Characteristics and Trends 
•  ACT Scheme design differs from other CTP Schemes 

‘fault-based’ compensation scheme – provides broad coverage 
with less restrictions on benefits  

• Reflected in higher premiums 
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1. ACT CTP Insurance Scheme – key characteristics and trends 

Table 1a: Average ACT CTP Premium – All Passenger vehicles 

Average 
premiums for 
passenger vehicle 
in ACT increased 
between 2009-10 
to 2013 -14 by 
$130.10 



 

1. ACT CTP Insurance Scheme – key characteristics and trends 

 

Table 2 – Average Claims Costs and Claims Frequency  

 average claim 
cost in 2014-15 was 
$81,775 

 
frequency of claims 
ranges between 31 
to 39 in every 10,000 
motor vehicles were 
involved in an 
accident that led to 
a CTP claim 



 

1. ACT CTP Insurance Scheme – key characteristics and trends 

 
Table 3 – Distribution of Claims Payments by Financial year 

 general damages 
represented 35.1% of 
payments 

 
 legal costs represented 
25.7% of payments 

 
 treatment and care costs 
for injured persons ($14.2m) 
or 19.6 % of payments 

 
economic loss costs 
constituted 19.6% of claim 
payments 

 



 CTP Scheme – Changes and Challenges 

 

1. Promoting competition in ACT CTP Insurance market 

 

2. Regulation of ridesharing services in the ACT – i.e. 
Uber, Lyft 

  ACT Government’s innovation reforms to taxi and broader 
on-demand transport industry 

3. Implementation of ‘no-fault’ statutory scheme for 
catastrophic injuries 

 the Lifetime Care and Support Scheme ACT on 1July 2014 

 



CTP Scheme – Changes and Challenges 

Figure 4a – Market Share in 2013-14 

 
Figure 4b – Market Share in 2014-15 

1. Competition   
Principal Objectives 
•  introduce innovative CTP insurance products;  
•  place downwards pressure on premiums;  
•  encourage more direct pathways to rehabilitation and treatment; and  
•  encourage a quicker return to health 
•  AAI Limited (GIO, APIA and AAMI) entered the market on 15 July 2013 

 



CTP Scheme – Changes and Challenges 

1. Competition (cont.)   
Key benefits and highlights 

• 2013-14 after-market rebates offered by insurers 

• Choice and higher quality products 

• 2014-15 reduction in premiums offered continuing into 2015-16   

 

 

 

 



CTP Scheme – Changes and Challenges 

2. Regulation of ridesharing services in the ACT 
•  ACT Government announced innovation reforms to the taxi  and 
 broader on-demand transport industry in September 2015   
•  Reform took effect on 30 October 2015 and are being delivered in 
 2 stages.  
 

Stage 1 commenced on 30 October 2015 and allows authorised 
ridesharing services to operate subject to safeguards such as criminal 
history and driver history checks of drivers.  It also delivers an immediate 
reduction in fees for taxis and hire cars. 
Stage 2  

If passed, the new Bill introduced into the Legislative Assembly on        
29 October 2015 will give effect to full suite of reforms.  
•  The ACT Government will accredit drivers for ridesharing and carry 
 out annual vehicle inspections. 
 

  



CTP Scheme – Changes and Challenges 

2. Regulation of ridesharing services in the ACT (cont.)   

Compulsory third-party insurance for ridesharing – key challenges   
• difficulty of risk rating new vehicle class with limited claims 
 frequency and average cost data for actuarial estimate 
 purposes 

  cooperation of all rideshare market entrants to collect data 
to build claims costs profile  
 

•  Appropriate classification for CTP purposes for new vehicle class is 
 challenging  

  part passenger and part commercial vehicle 
 
 



CTP Scheme – Changes and Challenges 

Compulsory third-party insurance for ridesharing – key challenges (cont.) 
   
•  An amendment to the CTP Regulation was introduced on                 
 30 October 2015 which created a new CTP premium ridesharing 
 class in the ACT market.  

   Insurers are now being required to lodge their premium filings 
 against the new class, which we expect will take the nature of 
 rideshare services into account. 

  
 

 



CTP Scheme – Changes and Challenges 
 CTP arrangements to apply in the interim (Stage 1) 
•     Before the ‘effective date’ –rideshare vehicles are to be treated for 
 CTP  purposes as passenger vehicle class.  
•  However, hire cars and taxis will continue to pay their hire car and 
 taxi CTP insurance premium.  
 

CTP arrangements to apply permanently  
•  The new rideshare class premium will be payable by rideshare   
 operators when the class comes into effect (after premium filings 
 approved and IT system changes made). 
•  Under the CTP Regulation, if a vehicle falls into two classes, the CTP 
 premium payable is the maximum of the two.  

  So passenger vehicles operating rideshare will pay the rideshare 

 premium (assuming it is higher). Taxis offering rideshare will pay the taxi 
 premium. 

 



CTP Scheme – Changes and Challenges 

Implementation of ‘no-fault’ statutory scheme for catastrophic injuries 
•    LTCS Scheme commenced 1 July 2014 
 -     part of commitment to introduce a National Injury Insurance  
       Scheme in ACT by 1 July 2014 
 -     Agreement between NSW and ACT for icare to administer ACT 
       LTCS Scheme – commenced 1 September 2015 
 

Interaction with CTP Insurance 
•    Costs associated with treatment and care of catastrophically injured 
     no longer covered by CTP insurance; but CTP claim for 
     compensation for economic and non-economic loss is available 
 
•    Injured person with CTP claim reverts to CTP insurance if determined  
     ineligible for lifetime participation in the LTCS Scheme. 



Lifetime Care and Support Scheme – Changes and Challenges 

Key Challenges and lessons learnt  

• Setting an appropriate LTCS levy 

• Volatility in liabilities in early years while the Scheme is established 

• Developing reliable valuation estimate 

• A suitable valuation methodology of future lifetime care and 
support costs associated with severely injured participants 

 Valuation framework used base model established for icare 
and average cost data from NSW Scheme experience 

 Analysis of actual versus expected experience will allow 
valuation methods and assumptions to evolve over time – but 
currently limited experience to reliably gauge longer term 
trends and expectation.  

 

 

 



 

Questions? 

 
 

 


