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Only some claims take the common law path
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Common Law Potential using “macro” data
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5% of claims predicted to have a ‘high’
propensity to lodge a common law claim
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Greater use of relational data and incorporating
unstructured and external data improves predictions
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The available data

1987-2013 531,000 claims
1992-2013 35 million payments
June 2009-2013 800,000 file notes
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Can individual services tell us something?
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Can conversations tell us something?

Cluster Dendrogram
confinu  MeStappear
passeny  paneltrestrment
discharg st code, M
meer oy payment
can

sessi0n
rnonth previous
incorm Brogress given

h winrkeoy
impair e € driver _home _% :

rate = need phySIO tranSItcasec”ca‘t summary

eﬁworth med|ctax\ reason ald segment
— VDCrtur cert tac nil P partialclinic

Height
400

interim 5 o mana
e refe ﬁeprg:/oljv report rec1(:elv Qmacttr‘;\;g‘cewm
pnmhour c Aeclijoft  confirm dle sent g

200
pain
mva
hospital

back
confirm
doa
accept
attend

paych
Updat T ASSESS .=

net © Hight Q_ hrtWreq ueSta—-vemcl dayteam

email Empgtyll =0 =il approv sk
i Oy
mer 13funlelteull dvis |Oecweek$g§‘-‘pt

= |8Wmfo
post @ uti - care

T

e § 28 med C|a|m revieWwsenvic 2

stage j irmp o

=l

repaft
accid
wehicl

polic
cert
med
per
task
employ
full
paid
contact
time
plan
followi
alloc
anag
pleas
agment
tac
advis
will
note
receiv
medic
return
required
inform
provid
date
Work
letter
sent

tranzport f p|an I nJ u ryfl |e taSkfraCturmaystan

hospital =S;moun:
”iﬂ%ﬁﬁ”d“ tkntee id pér pel'IOdprocess £
contaci.,raCCl 50|| tter vis SUppOF‘tpmgram
minimum variance method neck complet emp|0y indjcexist e er e ui
helust (%, "wiard") declltsem pleas : attend |ssu fquip
ongomva f(_3||0W o
tlose inform call

: © L state ®
cn\lis payslip discuss g g 3 Sul’gel’lconsxd
shoulder Common =

lowwer
preexist
contus\l*ﬁg;ﬁ;?n';t tota\g regard
pharmac] sustain



lmury
Semmar

e EER. N,  ENs &S & — 10-12 November 2013 » Sheraton Mirage Gold Coast

L ape.

What using all the data did tell us
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Conclusion

Big data techniques have the potentialto improve knowledge
Able to move from

— high, low, verylow ranking to

— 85%+ all the way down to 0% chance of lodging
Replicated “Pareto’s principle”

— We found the 20% of no fault claimsthat generate 80% of
commonlaw lodgements

Hopefully able to assist claims management
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The Future

Opportunity for Big Data
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Source: IDC"s Digital Universe Study, sponsored by EMC, December 2012
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Questions?

~ WATSON
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